| -Npu 380HKe KNMeEHTY COTPYAHMK 6aHKA HMKOTAA HE NPOCUT COOBLMTL EMy PEKBUIMTSI

DaHEHHbIN €noco6. co XWLLEHMA OEHEKHBIX
B C KapT rpaxnaH - MnooyxAaeHue Biajenbla Kapibl
PEBOAY AEHer nyTeM 06MaHa u 3noynotpebneHnem nosepus.

L o W LV
3N10yMbILLNEHHUKM:

-MoryT paccbinaTe 3NEKTPOHHbIE MUCbMA, SMS-COOOWEHUS WM _yBefomsieHus |
B MeCCeHAXepax OT UMEHU KpeaUTHO-(MHAHCOBBIX YUPEXAEHMH NMB0 nnaTeXHbix
cucTeMm;

-OcywecTBnaoT TenedoHHble 3BOHKM (AKo6bl OT nmpeactaBuTeneit 6aHka) ¢ npocb6oi [
noracuTb MMeloLLMecs 3a4,0HKEHHOCTH;

-Moa HapymanHbiMM npeanoramu npocat coobwutb PIN- kop OGaHKOBCKOW KapThl,
coaepXalliecs Ha Hei AaHHble;

BN BT FETsT . . EaET
CnepgyeT NOMHUTD!

-CoTpyAHUKM YUPEXAEHUA KPeAUTHO-DUHAHCOBOU ed:eg_h.l U NIaTeXHbIX CUCTEM HUKoraa |
HE MPUCLINAIOT MUCEM U HE 3BOHAT rpaXaaHaM C NpocbbaMu NpeaocTaBuTh CBOU AaHHbIE; |

-CoTpyaHUK GaHKa MOXET 3anpoCUTb Y KIMEHTA TOIbKO KOHTPOsibHOE coBo, DUO;

U COBEpLUaTbh Kakue- nubo onepauuu C KapTou UNu CHETOM;

-HukTo, B TOM Yncne coTpyaHuK 6aHKa uam npe;qmnntenb rocyaapcIBeHHON BNACTH He
Bnpase TpeboBaTh OT AepKaTens KapTel coobwuTs PIN-koa nnu koa GesonacHocTy;

-Mpu noctynnennm TeneoHHOro 3BOHKA U3 «6aHKa» W NOMbITKAX NONYYEHUS CBeASHUN

0 pPeKBM3UTax KapTbl M ApYro MHOOPMauuu, HEO6XOAUMO HEMEANEHHO NpeKpaTUTb
pasroBop M o00patuTbca B OGnwkavwee oTaeneHMe 0aHka, AMO0 nNepe3BOHUTH
B OpraHusauuio no oduuuanbHOMY HOMepy KOHTaKTHOro gel-rrpa (Homep TenedoHa
cnyXX6bl NOALEPKKM KNMEHTA YKa3aH Ha 000POTHOM CTOPOHE HaHKOBCKOM KapTbl).

an HEeCaHKUMOHUPDOBAHHOM (HE3aKOHHOM) CNMUCaHUU
ACHEXHbIX CPEACTB PEKOMEHAYETCA:

-HezamepnurenbHo OﬁpaJHTbCﬂ B KPE,U,HTHO'CIJHHBHCOBYID OopraimMsauMo C Uenblo
G.HOKHPOBKH ﬁauxoncyou KapTbl MNUM Cc4e€Ta AN npenoTspalleHUa nocneayrimx
He3aKOHHbIX onepaunM C AeHeXXHbIMU CpeaCTBaMMU,

-O6paTuTbCca B NMOAMLMIO C COOTBETCTBYIOLLMM 3asiBJICHUEM, B KOTOPOM Heobxoaumo
NoApoOHO U3NIOXKUTb 0OCTOATENbCTBA NPOU3OLLELEro C yKasaHueM CpeacTs, NPUEMOB U
CNocoboB, a TakKXKe 3NEeKTPOHHbIX PpecypcoB M MeCCeHMKEepoB, MUCNOJIb30BaHHbIX
3NOYMbIWIEHHUKAMMU,

-Obpatutbca ¢ 3aaBneHMeM B POCKOMHaA30p, C M3/IOKEHUEM OO6CTOSATENbCTB
NpoU3oLIeLIEro U YKa3aHUEM UHTEPHET-PECYPCOB, NMPU UCNONb30BAHUU KOTOPbIX Obinu
OCyllecTBIeHbl MPOTUBOMNPaBHble AEWCTBUA, AN PacCMOTPeHUa Bonpoca 06 ux
6nokupoBske.
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